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Early Memberships 


Recently the Managing Director stated that 
the following companies first joined the American 
Management Association in the years indicated, 
when the American Management Association was 
still known as the National Association of Corpora- 
tion Training : 

1912-13 
American Telephone and Telegraph Company 
Carnegie Steel Company 
Commonwealth Edison Company 
Henry L. Doherty & Company 
R. R. Donnelley & Sons Company 
General Electric Company 
Norton Company 
Packard Motor Car Company 
Pennsylvania Railroad Company 
Plymouth Cordage Company 
Spirella Company 
Strawbridge & Clothier 
Travelers Insurance Company 
Western Electric Company 
Westinghouse Electric & Manufacturing Company 
1914 
Equitable Life Assurance Society of U. S. 
Metropolitan Life Insurance Company 
Otis Elevator Company 
Texas Company 
1915 
American Optical Company 
Consolidated Gas Electric Light & Power Company 
Dennison Manufacturing Company 
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Henry Disston Sons Company 
Graton & Knight Company 
Jeffrey Manufacturing Company 
Phoenix Mutual Life Insurance Company 
Prudential Insurance Company 
Remington Typewriter Company 
Swift & Company 
Warner & Swasey Company 
Western Union Telegraph Company 
1916 
American Rolling Mill Company 
Atlantic Refining Company 
Bell Telephone Company of Pennsylvania 
Eastman Kodak Company 
B. F. Goodrich Company 
International Harvester Company 
New England Telephone & Telegraph Company 
Pittsburgh Railways Company 
Southwestern Bell Telephone System 
Standard Oil Company of California 
Standard Oil Company of New York 
Tide Water Oil Company 
United States Rubber Company 
Westinghouse Airbrake Company 
1917 
Jones & Laughlin Steel Company 
Eli Lilly & Company 
New York Telephone Company 
1918 
American Agricultural Chemical Company 
American Hard Rubber Company 
Chase National Bank 
E. I. du Pont de Nemours & Company 
W. R. Grace & Company 
R. H. Macy & Co., Inc. 
Merchants Loan & Trust Company 
Wilson & Company 
1919 
American Salesbook Company 
Armour and Company 
Cincinnati Milling Machine Company 
Deere & Company 
Federal Reserve Bank of Chicago 
Federal Reserve Bank of New York 
General Motors Corporation 
Joseph Horne & Companv 
National City Bank of New York 
Peoples Gas Light & Coke Company 
Procter & Gamble Company 
Successful Farming (Meredith Publishing Co.) 
1920 
Hoover Suction Sweeper Company 
Kaufmann Department Stores 
Lincoln National Life Insurance Company 
Philadelphia Company 
Scovill Manufacturing Company 
1921 
Aetna Life Insurance Company 
Pacific Mills 


The A. M. A. Library 


Members of the Association are invited to visit 
and inspect the Association library at any time. Out 
of town members, particularly, are urged to look 
over the library during visits to New York so that 
they may have a better idea of its set-up, when re- 
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questing help of the Research and Information Bu- 
reau. Included in the library are about 3,500 books 
on all phases of business organization and manage- 
ment, a file of current magazines, as well as a sample 
file of individual company publications, and an ex- 
tensive collection of pamphlets, magazine and news- 
paper clippings, etc., on almost every conceivable 
subject in the field of business. 


Members are welcome to “browse” in the library, 
become acquainted with its contents, and to refer to 
it as frequently as they may wish. The services of 
the library staff are at their disposal at all times— 
in preparing bibliographies, securing and lending 
source material such as forms, plans, systems, etc., 
used by other companies, current magazine articles, 
surveys and reports in the field of business manage- 
ment and personnel administration, It is suggested 
that members make a practice of periodically review- 
ing issues of the more than 100 current magazines 
kept on file. New books are also being acquired 
constantly. A few of those recently received which 
will be found interesting are: 


Educational Experiments in Industry. By Nathaniel 
Peffer. 

The Economic Foundation of Business. Edited by Walter 
E. Spahr. 

Readings in the History of Economic Thought. By S. 
Howard Patterson. 

Owen D. Young—A New Type of Industrial Leader. By 
Ida M. Tarbell. 

Unemployment Benefits and Insurance. National Indus- 
trial Conference Board. 

Industrial Management—A Case Book. By F. E. Folts 
and E. C. Robbins. 

Business Statistics. By John R. Riggleman and Ira N. 
Frisbee. 

God’s Gold. A Biography of John D. Rockefeller. By 
John T. Flynn. 

Short Selling—For and Against. By Richard Whitney 
and William R. Perkins. 

National and World Planning. Edited by Ernest Minor 
Patterson. 

Men Working—A Story of the Goodyear Tire & Rubber 
Co. By Norman Beasley. 

The British System of Social Insurance—History and 
Description. By Percy Cohen. 

Leaders and Periods of American Finance. By Theodore 
J. Grayson. 

China Today: Economic. By J. B. Condliffe. 

The Sales Strategy of John H. Patterson—Founder of 
the National Cash Register Company. By Roy W. 
Johnson and Russell W. Lynch. 

The Insurance Almanac and Who’s Who in Insurance. 
An annual of insurance facts—1932. Edited by M. K. 
Ream. 

The March of Democracy. By James Truslow Adams. 

New York Laws Affecting Business Corporations. Con- 
taining the amendments of the Legislative Session 
which adjourned March 11, 1932. 13th edition. Ed- 
ited by J. B. R. Smith. 

Sales Taxes: General, Selective, and Retail. National In- 
dustrial Conference Board. 
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Workers’ Emotions in Shop a 
dividual workers from the 
logical standpoint. By R 

A Primer of Money. By Don: 
A. Rose. 

Fighting Business Depressions. 

As I See It. By Norman Tho 

The A B C of the Federal R 
Walter Kemmerer. 

The Federal Anti-Trust Laws 
at Columbia University. 


International Manag 


Representing the America: 
tion as official delegates at 
Congress for Scientific Ma 
sterdam, Netherlands, July 
Gilbreth, President, Gilbreth 
Senior Partner, H. A. Hopf 
Clark, Wallace Clark & Cor 

Complete sets of papers pr 
may be secured from Prof 
Secretary, International | 
Committee of the United 
West 39th Street, New Yor 
$6.25 per set (2 vols.). 


Managemen 


To facilitate the use of th 
tions for reference purposes 
dex was published last spr 
subject index to everything 
ment Association published - 
January, 1932, with an appe 
lications by series, 

A copy of The Managem 
each member upon publicati 
are available at fifty cents a 


Engineers’ Unemploy 

A recent development of 
ties is the forming of an er 
functions as a relief organiza 
combined American Societie 
American Institute of Minin 
Society of Mechanical Engi 
tute of Electrical Engineer 
Naval Architects and Marin« 
The Bureau, known as 7 
neers’ Committee on Unemy 
the Engineering Societies Bu 
Street, New York City, N. ° 
It is in a position to sup 
type and men experienced ir 
well as in supervisory, exe 
capacities. Upon request th 
confidentially, the investigat 
sional men suited for any pa 
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Shop and Home. A study of in- 

rom the psychological and physio- 
By Rexford B. Hersey. 

sy Donald B. Woodward and Marc 


‘essions. By Roger W. Babson. 
an Thomas. i 
deral Reserve System. By Edwin 


t Laws. A symposium conducted 
rsity. Edited by Milton Handler. 


Vianagement Congress 


nerican Management Associa- 
res at the Fifth International 
ic Management held in Am- 
July 18-23 were Lillian M. 
ilbreth, Inc.; Harry A. Hopf, 
Hopf and Company; Wallace 
& Company. 
ers presented at the Congress 
| Professor Joseph W. Roe, 
nal Management Congress 
1ited States, Room 1120, 29 
w York, N. Y. The price is 


). 


rement Index 


of the Association’s publica- 
rposes, The Management In- 
st spring. It is a complete 
thing the American Manage- 
ished from January, 1923, to 
n appended list of these pub- 


nagement Index was sent to 
iblication. Additional copies 
‘ents a copy. 


mployment Committee 


nt of the Engineering Socie- 
an emergency bureau which 
ganization in representing the 
societies of Civil Engineers; 
Mining Engineers ; American 
_ Engineers; American Insti- 
iineers and the Society of 
Marine Engineers. 

1 as The Professional Engi- 
ag Ae sa is located in 
ies Building at 29 West 39th 
y, N. Y. ™ 
o supply men of the highest 
nced in the various trades as 
y, executive and engineering 
aest the Bureau will submit, 
estigated records of profes- 
any particular job. 
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Extra Copies of 
Publications Available 
to Members Only 


on 


Industrial Marketing 


Industrial Market Analysis for and by Salesmen 
es See een en ae 
By D. M. Srricktanp, Manager, Development De- 
partment, Sales Division, The American Rolling 
Mill Company. 
Instalment Selling of Industrial Equipment— 
5S + Oe RAR ee et oie oar a 
By B. Lewis, Vice-President, Commercial Credit 
0. 
Selling Direct, or Through Dealers or Agents— 
Eo ee I elo c cc nave taddasoeerneceneaiaderasieos 
By O. Frep Rost, Director, Surveys of Distribution, 
McGraw-Hill Publishing Company, Inc.; Market- 
ing Editor, The Business Week. 
Industrial Sales Price Policies—I. M. 19........ 
By C. S. Carney, Vice-President, The Trundle Engi- 
neering Company. 
Selling to Industry Abroad—I. M. 20............ 


By Joun Suttiivan, C. R. Cary, F. W. Coperann 
and H. J. LeIs—ENHEIMER. 


Public Relations 


Public Relations Programs Suited to the Public— 
ae Oe: AR See eee Sere aks are 


By Ratpo LeavenwortH, L. W. Hutcuins, C. S. 
Cuinc, Joun Mitts, L. R. Boutware and Earu 
WHITEHORNE. 


Financial Management 


Reducing the Costs of Distribution—F. M. 37... 
By Atvin Dopp, Vice-President, Kroger Grocery & 
Baking Co. 
Corporate Financial Policies from Boom to De- 
Nl POD 4.5 ..c0osoedasnh se wseaesiwiwsien 
By M. C. Rorrty. 


The Scrapping of Excess Plant Capacity in Indus- 
trial Readjustment—F. M. 39 ...............0.. 
By J. P. Jorpan, Partner, Stevenson, Jordan & Har- 
rison. 
Inflation, Deflation and Business—F. M. 40...... 
By H. Parker Wits, Professor of Banking, Colum- 
bia University. 
Credit and Financial Organization Under Stress 
ME ME GER enka nad aaeeiduw aan» Does ads 
By Dr. SterHen I. Mitter, Director of Economics, 
R. G. Dun & Co. 
Industrial and Financial Mergers in Boom and 
eS A ee Se eee ee 


By ArtHuR Stone DewincG, Professor of Finance, 
Harvard University. 
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General Management 


How the Manufacturer Copes with the Fashion, 
Style and Art Problem—G. M. 98 

By Paut Bonner, Paut Tuomas, J. E. Atcott and 

H. E. Nock. ; : : 

The Renaissance of Art in American Business— 
G. M. 99 

By Ratpo ABERCROMBIE, Manager, Dress Goods Re- 

_, tailers Dept., Cheney Brothers. 
Additional Compensation Based Upon_Perform- 
ance in the White Sewing Machine Company— 
G. M. 100 

By A. S. RopceErs, President. ’ ' ’ 
Executive Bonuses in the American Rolling Mill 
Company—G. M. 101 

By S. R. REcTANus. 


Insurance 


Unemployment Reserves—lIns. 9 
By JonatHan G. SuHarp, Partner, Woodward, Fon- 
diller & Ryan. : 
Self-Insurance—How to Survey Insurable Risks 
—lIns. 
By P. D. Berttertey, Assistant Treasurer, Graton & 
Knight Company. 
Pressure Vessel and Machinery Insurance—Ins. 11 
By P. E. DaNNENMAN, Manager, Fire Protection and 
ae Service Department, Thomas A. Edi- 


son, Inc. 
Fidelity Bonds, Burglary, Robbery and Theft 
Risks—Ins. 12 
By A. K. Wittey, Assistant Secretary, General Elec- 
tric Company. 
Practical Methods of Preventing Losses—Ins. 13 
By A. G. Westcott, J. H. Nickerzt and Georce E. 
ROGERS. ae 
Trade Association Insurance Activities—Ins. 14.. 
By Joun G. Ctrarkx, Epwarp L. McManus and 
TrENE L. Buiunrt. 


The Association prints a small supply of extra 
copies of publications in order to meet the needs of 
members who wish extra copies for distribution 
within the company. 

From the list prices 


Individual members may deduct 20% 
Company members may deduct 50% 
and there are additional discounts 
for quantities 26-100, 101-250, etc. 


Orders for less than $1.00 net must be accom- 
panied by cash. 


AMERICAN MANAGEMENT ASSOCIATION 
20 Vesey Street New York, N. Y. 


Please send me your literature as checked above. 


Company 
Address 





